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DC motor system, AC power supply with integrated AC/DC
module.

Endurable rail and synchronized belt make sure a silent usage
for you.

The patented hand start function and automatic limits setting
function are available. Also, we have the soft start and soft stop
function.

Different models may have an external control interface, integra-
ted NICE radio system, or AC power switching control function.
It’s your best choice for residential or commercial applications.
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Era Track Comfort and Edge models without AC power
switching control function:

o
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Locking Handle

Power
Supply “Setting”button
Interface Indicator
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0 Externa: Antenna
Y I COHEWO (No antenna for Era
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Era Track Action
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Power Cable
@
®
Indicator  External Control
Interface

-
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) CAUTION

Don’t use it for outdoor or high temperature circumstances, wi-
thout any further protections. Direct sun light should be avoided.
Avoid bump or fall of the motor or any other accessories.
Don’t disassembile or repair any parts by yourself.

Please use the lubricants as instructed by this document.

3 SPECIFICATION

Era Track Comfort and Edge

Rated Voltage 100-240 Vac, 50/60 Hz
Rated Input Power 40W

Rated Torque 1.0 N.m

Rated Speed 76 ~ 85 rpm

Era Track Action Driver

Rated Voltage 100-240 Vac, 50/60 Hz
Rated Input Power 40W

Rated Torque 1.0 N.m

Rated Speed 95 rpom

Remote Controller

Era Track Edge. We have a lot of NICE remote controllers can
be used for the model with remote control function. Please
contact our sales for more details.
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Rail Dimension Width 32mmxHeight 26mm

Length of Rail 12 meters maximum
Load Max.50kg with 4 meters straight rail
Textile Belt 10mm teeth synchronized belt

Minimum Radium for Rail 400mm

4l APPLICATION

Single Rail System

1 motor with 1 set of rail ac-
cessories U

Double Rail System

2 motors with two rails instal-
led in parallel

Iy

Double Opposite Rail System

2 motors with two rails instal-
led in opposite positions

—

Rail Loading Characters

‘4m‘6m‘8m‘12m

e T e 50kg | 40kg | 30kg | 20kg
WA —
W W R400 | 40kg | 30kg | 20kg
25kg | 20kg
F q F WR400><2
3 g B
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5 INSTALLATION

Installation Dimensions

-

~
o 70 Length of Rail 70
. 20 at least

500 Maximum

—
L n| -0 J
L

Allow to touch
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at least at leas at least
30 | 50 130 Q
' ~
50 50
_ J

Please make sure the minimum space requirements are fulfil-
led during installation. The dimensions in drawings are in mm.

Installation Ways

There are two ways of installation: universal installation and
upside down installation.

Universal Installation ~

{ﬂ
| O 0" esilisues
|
Upside Down Installation
ke 5
m- ——
£

Only the Era Track Action can use upside down installation.

Motor installation

1. Insert the motor to the dri-
ver unit on rail.

2. Push the handle as indica-
ted in the picture to lock
the motor.




Motor Uninstallation

1. Pull down the handle and
push it to left as showed in
the picture.

2. Pull the motor down.

Signal Cable Connection

C 2
e Action
— (Empty)
Action K1 K2
<& =K <» (Open) on off
———o0 o
» « (Close) off on
>4 o K2
T ° m (Stop) on on
. P =
K3 = Ki K2 Action time must less tean 1S
Edge - Comfort
4321
4321
— (Empty)
Action K1 K2
<« —=KI <» (Open) on off
&——o o
» « (Close) off on
>4 =K2|
1 ° H (Stop) on on
. P = N
K3 =K1 +K2 Action time must less tean 1S
g J

If you want to use manual control switch for the motor con-
trol, please select the switch according to the function diagram
above and make the right cable connection. Two phase cable
should be connected together for Era Track Action.

Hint

1. Manual control switch is optional. You can use remote con-
troller to control the motor without manual control switch.

2. Signal cable should use 4P4C cable and 4P4C connector.

Era Track Comfort & Edge Power Cable Connection

Era Track Action Power Cable Connection

Blue: Neutral

Brown: Phase "1”
Black: Phase "2”
Green & Yellow: Earth

100-240VAC ,50/60Hz

The power connection for Era Track Action is showed here. For
the dry contacts control mode for this model, you need to con-
nect Phase 1 and Phase 2 together before connecting to the
phase of power supply.

~

g g
s S <
3 | o [E u
g o 215 8| |2 v
o 0] mo| @ 0]
Neutral 4 | Neutral
+— Phase +— Phase
*— FEarth ————*— Earth
AC switching direct control mode Manual switch control
- J
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REMOTE CONTROL
(only for Era Track Edge)

] 6

Remoter Controller

s E )
e Open
—1— Stop
1t Close
:
N _J

Basic Settings

Before using the remote controller to control the motor, you
need to memorize the remote controller to the motor by using
“Memorize Remote Channel” command. The motor can me-
morize maximum 16 remote channels.

If you want to clear all the memory of remote controller for the
motor, you need to use “Delete All Remote Channels” com-
mand. If you want to control two motors in a synchronized way,
you can memorize the same channel for the two motors.

Memorize Remote Channel

1. Press the “Setting” button
for 3s until the indicator on
motor goes on.

2. Press the “Stop” button for

/:
5s until indicator on motor SR
flashes. e]ele)
[©]0]e)
Z 58

3. Press once the “Setting”
button, indicator on motor
goes off.

Delete All Remote Channels

1. Press the “Setting” button
for 3s until the indicator on
motor goes on.

4 - English

2. Press the “Setting” button
for 7s until the indicator on
motor goes off.

Hint

1. The motor must use NICE remote controller for wireless
control.

2. Before use the remote controller to control the motor, you
need to confirm the channel should be memorized in the
motor.

Swap Motor Direction

If curtain goes on the opposite direction of your command, cur-
tain may not be closed completely. In this case, a “Swap motor
direction” command is needed.

1. Press the “Setting” button
for 3s until the indicator on
motor goes on.

2. Press together the “Stop”
and “Close” buttons until
indicator on motor flashes.

3. Press once the “Setting”
button, indicator on motor
goes off.

Limits Initialization

During the first time operation, the system may run very slowly
to get the correct limits information.

If the motor is used or tested in other rails, then the limits set-
ting needs to be initialized.

1. Press “Open” and “Stop”

—
buttons together, just on- —
ce. Wait for 5s.The indica- 000
tor on motor flashes once gOO
only, and the motor has ( < AN

two small movements.




[ OPERATION

Basic Operation

You can use remote controller or manual control switch to
“Open”, “Close” and “Stop” the curtain.

The motor will stop when the system finishes the open or close
curtain functions.

If you want to stop the curtain at any position on the rail, just
push “Stop” button when the curtain reaches the position you
want.

In case of power off, the curtain still can be open or closed ma-
nually. In standby mode, you can pull the curtain to start the sy-
stem.

8 Faa

Issue
Motor no response

‘ Possible Causes
Power supply failure

Hints

1. After powered on, the indicator on motor will on for 1s.When
the indicator is off, the motor is ready for taking control si-
gnals.

2. [Each time the indicator on motor will flash once, when a va-
lid signal is received.

3. Memorize the remote controller to the motor before using it
to control the motor.
Hand Start Function

The curtain system has hand start function. In standby mode,
you can pull the curtain to start the system.

‘ Solutions
Check if AC power supply connection is ok.

Curtain can’t be closed

completely command

Curtain goes on the opposite direction of your

Use remote controller to send “Swap” com-
mand

Limits data error

Power off the system for more than 15s.

Manual control switch | Bad connection of signal cable

Check if the cable is ok and the connection of

Low battery of remote controller

don’t work cable is correct
Can’t controlled by remote | The remote controller is not memorized Memorize the remote controller
controller

Replace the battery with a new one

Control distance is too far

Come closer to the motor

Curtain stops before rea- | Limits setting not correct

Initialize the limits

ching limits Curtain is too heavy Check if the weight of curtain is out of specifi-
cation
Curtain stopped by something Check the rails and accessories
Others Power off the system for 1 minute to reset the system. If still not ok, contact your distributor.

O WARRANTY

2.5 years free warranty after sale date, without intentional destroy and unauthorized disassembly.
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