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特点1

系统由直流电机直接驱动，内置交直流转换电源。安装方
便，使用安全，性能可靠。
系统搭配静音导轨，使用齿形同步带传动，实现超静音和超
耐用。
系统具有手拉窗帘自动启动功能及自动设定行程功能，同时
具有慢起慢停效果等使用功能。
系统的不同型号会带有外控接口功能（干触点），NICE无线
接收功能，交流直控等功能，实现各种控制模式，适合家
庭、宾馆、商场、教育、医疗、展览、公共设施等多种环境
场合使用。

Era Track Comfort/Edge 不带交流直控功能的型号：

“设置”按键

指示灯

1

电源接口

定位拨杆

外控接口 天线
(Era Track Comfort 
没有天线)

Era Track Action 带交流直控功能的型号：

指示灯

2

电源线

外控接口

注意事项2

请勿在户外或高温环境下直接使用，并且应避免阳光直晒。
请勿撞击或跌落任何部件。
请勿自行拆卸、维修任何部件。
请按说明书内容要求使用润滑剂。

技术规格 3

Era Track Comfort / Edge 驱动器 

额定电压 100-240 Vac, 50/60 Hz

额定输入功率 40 W

额定扭矩 1.0 N.m

额定转速 76 ~ 85 rpm

Era Track Action 驱动器

额定电压 100-240 Vac, 50/60 Hz

额定输入功率 40 W

额定扭矩 1.0 N.m

额定转速 95 rpm

遥控器

对于带遥控功能的型号 Era Track Edge，多款无线遥控器可
供选择，请联系我公司销售人员。

Era P

3

Era-Miniway
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导轨尺寸 宽 32mm×高26mm

导轨长度 最长12米

系统负载 最大50 kg（直轨4米）

牵 引 带 10mm齿形同步带

导轨可弯曲最小弧度 400mm

 应用形式 4

单轨系统

驱动器一台

单开或对开导轨系统一套

双轨系统

驱动器两台

单开或对开导轨系统两套，
平行安装

双轨对开系统

驱动器两台

单开导轨系统两套，对向安
装

导轨系统负载特性

4m 6m 8m 12m

50kg 40kg 30kg 20kg

R400 40kg 30kg 20kg

R2000

25kg 20kg

R400X2

安装5

安装尺寸

4

5050

30

70 70
20

50

23
030

导轨长度

最大
至少20

允许触碰

500

至少至少 至少

请根据实际安装要求，预留足够的安装位置、窗帘罩空间和
聚布空间。图中尺寸单位为mm。

安装方式 

有两种电机的安装方式，通用安装和倒置安装

通用安装方式

倒置安装方式

只有具备交流直控功能的型号 Era Track Action 能够采用倒
置安装方式

驱动器安装

1．将驱动器对齐插入导轨端
头。

2．将定位拨杆推向图示右
方，拨杆弹入后自动锁
定，安装完成。
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驱动器拆卸 

1．将定位拨杆往下拉，同时
推向图示左方，驱动器
与端头分离，此时须注
意拿稳驱动器。

2．将驱动器卸下。

信号线连接

5 

K1

Action

(Open)

(Close)

(Stop)

Action time must less tean 1S

K1 K2

on o�

o� on

on on

(Empty)

4 3 2 1
4 3 2 1

K2

K3 = K1 + K2

1

4

K1

Action

(Open)

(Close)

(Stop)

Action time must less tean 1S

K1 K2

on o�

o� on

on on

(Empty)

4 3 2 1
4 3 2 1

K2

K3 = K1 + K2

1

4

Action

Edge - Comfort

如果需要，你可以选用符合上图所示功能的手控板，按照上
图所示连接，控制电机。1脚为空脚。如果是Era Track Ac-
tion，要用干触点控制时，请把两根火线连在一起接电源。

注意事项

1. 手控板为选购配件,是否选用不影响遥控功能。

2．	信号线使用 4P4C信号线和 4P4C水晶头进行制作。

Era Track Comfort & Edge Power 电源线接线图

Era Track Action 电源接线示意图

100 240VAC 50 60Hz- , /

蓝色：中性线 

棕色：火线 ”1”

黑色：火线 ”2”

黄绿色：地线 

Era Track Action 带有交流直控功能的型号的电源线连接示
意图如上。如果需要带有交流直控功能的型号进行干触点手
控控制，则需要把两根火线相连然后再接到电源的火线上。

6 

中性线
相线
地线

中性线
相线
地线

蓝
色

棕
色

黑
色

黄
绿
色

手控板控制模式电源直控模式

黑
色

黄
绿
色

蓝
色

棕
色
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无线遥控器

7

打开
停止
关闭

基本遥控设置

使用遥控功能前，用户必须执行“记录遥控信道”操作，将
遥控器的发射信道储存至驱动器内。每台驱动器可记录最多
16个遥控信道，此后每当驱动器接收到已设置的遥控信道信
号时，均会做出相应的动作。

如果需要令之前所设置的遥控通道全部失效，可以执行“清
除遥控信道”操作。当使用双轨对开形式或要求两台驱动器
同步动作时，可以对两台驱动器设置相同的遥控信道，并使
用该信道进行遥控。该设置不影响这两台驱动器的单独控制
功能。

记录遥控信道

1. 按住驱动器上的[设置] 
键3秒，直至驱动器上的
指示灯亮。

      

3S

2. 按下该遥控器通道对应的
［停止］键5秒。直至驱
动器上的指示灯闪烁。

5S

3. 再次按下驱动器上的[设
置]键，驱动器上的指
示灯熄灭，信道设置完
毕。

清除遥控信道 

1. 按住驱动器上的[设置]键
3秒，直至驱动器上的指
示灯亮。

   

3S

2. 再次按住驱动器上的[设
置]键7秒，直至驱动器
上的指示灯灭。遥控信
道记录清除完毕

    

7S

注意事项

1. 驱动器配合NICE无线遥控器使用。

2. 使用遥控器操作时，首先确保选定需要的遥控信道。如
果是单信道遥控器，则不必选择。

换向设置

当用户控制方向与窗帘实际运行方向相反时，可以执行换向

操作。

1. 按住驱动器上的[设置]键
3秒，直至驱动器上的指
示灯亮。

      

3S

2. 然后同时按下遥控器上的
［停止］键和［关闭］
键。直至驱动器上的指
示灯闪烁。

3. 再次按下驱动器上的[设
置]键，驱动器上的指
示灯熄灭，换向设置完
毕。

初次运行设置

系统初次使用时，驱动器未获取准确的导轨长度信息，首次
运行时可能会以慢速运行。

如果驱动器曾在其他导轨上使用或测试，则首次运行时可能
出现行程不正确（例如：未到位提前停机或其他异常或断开
电源），这是因为驱动器上记录了上次使用导轨的行程信

息，此时要初始化行程。
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1. 同时按下遥控器上的［打
开］和［停止］键，此
时驱动器指示灯不会闪
烁。等待5秒后，驱动器
指示灯闪烁一下，同时
驱动器抖动两下，确认
初始化行程完毕。（备
注：遥控器必须处在有
效信道）。

用户操作  7

基本操作

使用遥控器或手控板的[打开]、[关闭]、[停止]键均可对窗
帘进行相应的操作。

每次窗帘打开或关闭动作完成时，驱动器会自动停止运行。

如果需要窗帘打开一定幅度，可以在窗帘到达该幅度时按[停
止]键。

在断电状态下，该窗帘系统与普通窗帘一样可以随意拉动。
如在待机状态下当用户对窗帘实施手拉操作时, 窗帘会自动
启动，但要注意避免猛拉、强拉，以免损坏导轨系统或窗帘
布。

注意事项

1．	驱动器上电后，驱动器上的指示灯常亮。1秒钟后，指示
灯灭。此时，驱动器才能接收遥控器控制信号。

2．	驱动器每次接收到一个有效信号，其指示灯会闪烁一次。

3．	使用遥控器控制前，必须先记录该遥控器信道到驱动器
中。

手拉启动功能

该窗帘系统具有专利技术的手拉启动功能：在待机状态下当
用户对窗帘实施手拉操作时, 窗帘会自动启动。

常见故障8

故障现象 可能故障原因 排除方法

驱动器无反应 电源供应故障 检查电源供应是否正常

窗帘闭合不拢 遥控方向与窗帘实际方向相反 用遥控器进行换向操作

行程混乱 断电15秒以上

手控板没反应 信号线不良 检查信号线是否损坏

遥控功能无效 遥控设置错误 重新进行遥控设置

电池电量低 更换电池

遥控距离过远 请勿在遥控距离范围外使用

中途停机 行程有偏差 再操作一次，可使行程恢复正常

布帘过重 检查布帘重量是否在系统规格范围内

布帘受阻 检查导轨或布帘运动是否有障碍

系统不正常 暂时断开电源1分钟，使系统复位

其他故障 请与经销商联系

保修服务9

本产品自购买之日起享受2.5年免费保修，人为损坏或自行拆卸不属保修范围。
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FEATURE1
DC motor system, AC power supply with integrated AC/DC 
module.
Endurable rail and synchronized belt make sure a silent usage 
for you.
The patented hand start function and automatic limits setting 
function are available. Also, we have the soft start and soft stop 
function.
Different models may have an external control interface, integra-
ted NICE radio system, or AC power switching control function. 
It’s your best choice for residential or commercial applications.

Era Track Comfort and Edge models without AC power 
switching control function:

“Setting”button

Indicator

1

Power 
Supply
Interface

Locking Handle

External 
Control 

Interface

Antenna
(No antenna for Era 
Track Comfort)

Era Track Action

Indicator

2

Power Cable

External Control 
Interface

CAUTION2
Don’t use it for outdoor or high temperature circumstances, wi-
thout any further protections. Direct sun light should be avoided.
Avoid bump or fall of the motor or any other accessories.
Don’t disassemble or repair any parts by yourself.
Please use the lubricants as instructed by this document.

SPECIFICATION 3

Era Track Comfort and Edge
Rated Voltage 100-240 Vac, 50/60 Hz

Rated Input Power 40 W

Rated Torque 1.0 N.m

Rated Speed 76 ~ 85 rpm

Era Track Action Driver
Rated Voltage 100-240 Vac, 50/60 Hz

Rated Input Power 40 W

Rated Torque 1.0 N.m

Rated Speed 95 rpm

Remote Controller

Era Track Edge. We have a lot of NICE remote controllers can 
be used for the model with remote control function. Please 
contact our sales for more details.

Era P

3

Era-Miniway
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Rail Dimension Width 32mm×Height 26mm

Length of Rail 12 meters maximum 

Load Max.50kg with 4 meters straight rail

Textile Belt 10mm teeth synchronized belt

Minimum Radium for Rail 400mm

 APPLICATION 4
Single Rail System

1 motor with 1 set of rail ac-
cessories

Double Rail System

2 motors with two rails instal-
led in parallel

Double Opposite Rail System

2 motors with two rails instal-
led in opposite positions

Rail Loading Characters

4m 6m 8m 12m

50kg 40kg 30kg 20kg

R400 40kg 30kg 20kg

R2000

25kg 20kg

R400X2

INSTALLATION5
Installation Dimensions

4

5050

30

70 70
20

50

23
030

Length of Rail

Maximum
at least

Allow to touch

500

at least at least at least

Please make sure the minimum space requirements are fulfil-
led during installation. The dimensions in drawings are in mm. 

Installation Ways

There are two ways of installation: universal installation and 
upside down installation.

Universal Installation

Upside Down Installation

Only the Era Track Action can use upside down installation.

Motor installation

1. Insert the motor to the dri-
ver unit on rail.

2. Push the handle as indica-
ted in the picture to lock 
the motor.
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Motor Uninstallation

1. Pull down the handle and 
push it to left as showed in 
the picture.

2. Pull the motor down.

Signal Cable Connection

5 

K1

Action

(Open)

(Close)

(Stop)

Action time must less tean 1S

K1 K2

on o�

o� on

on on

(Empty)

4 3 2 1
4 3 2 1

K2

K3 = K1 + K2

1

4

K1

Action

(Open)

(Close)

(Stop)

Action time must less tean 1S

K1 K2

on o�

o� on

on on

(Empty)

4 3 2 1
4 3 2 1

K2

K3 = K1 + K2

1

4

Action

Edge - Comfort

If you want to use manual control switch for the motor con-
trol, please select the switch according to the function diagram 
above and make the right cable connection. Two phase cable 
should be connected together for Era Track Action.

Hint

1. Manual control switch is optional. You can use remote con-
troller to control the motor without manual control switch.

2. Signal cable should use 4P4C cable and 4P4C connector.

Era Track Comfort & Edge Power Cable Connection

Era Track Action Power Cable Connection

100 240VAC 50 60Hz- , /

Blue: Neutral 
Brown: Phase ”1”
Black: Phase ”2”
Green & Yellow: Earth 

The power connection for Era Track Action is showed here. For 
the dry contacts control mode for this model, you need to con-
nect Phase 1 and Phase 2 together before connecting to the 
phase of power supply.

6 

Neutral
Phase
Earth

Neutral
Phase
Earth

B
lu

e
B

ro
w

n

B
la

ck

G
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en
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el
lo

w

Manual switch controlAC switching direct control mode

B
la
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G
re

en
/y

el
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w

B
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e

B
ro

w
n
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(only for Era Track Edge)6
Remoter Controller

7

Open
Stop
Close

Basic Settings

Before using the remote controller to control the motor, you 
need to memorize the remote controller to the motor by using 
“Memorize Remote Channel” command. The motor can me-
morize maximum 16 remote channels. 

If you want to clear all the memory of remote controller for the 
motor, you need to use “Delete All Remote Channels” com-
mand. If you want to control two motors in a synchronized way, 
you can memorize the same channel for the two motors.

Memorize Remote Channel

1. Press the “Setting” button 
for 3s until the indicator on 
motor goes on.

      

3S

2. Press the “Stop” button for 
5s until indicator on motor 
flashes.

5S

3. Press once the “Setting” 
button, indicator on motor 
goes off.

Delete All Remote Channels

1. Press the “Setting” button 
for 3s until the indicator on 
motor goes on.

   

3S

2. Press the “Setting” button 
for 7s until the indicator on 
motor goes off.

    

7S

Hint

1. The motor must use NICE remote controller for wireless 
control.

2. Before use the remote controller to control the motor, you 
need to confirm the channel should be memorized in the 
motor. 

Swap Motor Direction

If curtain goes on the opposite direction of your command, cur-
tain may not be closed completely. In this case, a “Swap motor 
direction” command is needed.

1. Press the “Setting” button 
for 3s until the indicator on 
motor goes on.

      

3S

2. Press together the “Stop” 
and “Close” buttons until 
indicator on motor flashes.

3. Press once the “Setting” 
button, indicator on motor 
goes off.

Limits Initialization

During the first time operation, the system may run very slowly 
to get the correct limits information.

If the motor is used or tested in other rails, then the limits set-
ting needs to be initialized. 

1. Press “Open” and “Stop” 
buttons together, just on-
ce. Wait for 5s.The indica-
tor on motor flashes once 
only, and the motor has 
two small movements. 
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Basic Operation

You can use remote controller or manual control switch to 
“Open”, “Close” and “Stop” the curtain.

The motor will stop when the system finishes the open or close 
curtain functions.

If you want to stop the curtain at any position on the rail, just 
push “Stop” button when the curtain reaches the position you 
want.

In case of power off, the curtain still can be open or closed ma-
nually. In standby mode, you can pull the curtain to start the sy-
stem.

FAQ8

Issue Possible Causes Solutions

Motor no response Power supply failure Check if AC power supply connection is ok.

Curtain can’t be closed 
completely

Curtain goes on the opposite direction of your 
command

Use remote controller to send “Swap” com-
mand 

Limits data error Power off the system for more than 15s.

Manual control switch 
don’t work

Bad connection of signal cable Check if the cable is ok and the connection of 
cable is correct

Can’t controlled by remote 
controller

The remote controller is not memorized Memorize the remote controller

Low battery of remote controller Replace the battery with a new one

Control distance is too far Come closer to the motor

Curtain stops before rea-
ching limits

Limits setting not correct Initialize the limits

Curtain is too heavy Check if the weight of curtain is out of specifi-
cation

Curtain stopped by something Check the rails and accessories

Others Power off the system for 1 minute to reset the system. If still not ok, contact your distributor.

WARRANTY9
2.5 years free warranty after sale date, without intentional destroy and unauthorized disassembly. 

Hints

1.	 After powered on, the indicator on motor will on for 1s.When 
the indicator is off, the motor is ready for taking control si-
gnals.

2.	 Each time the indicator on motor will flash once, when a va-
lid signal is received.

3.	 Memorize the remote controller to the motor before using it 
to control the motor.

Hand Start Function

The curtain system has hand start function. In standby mode, 
you can pull the curtain to start the system.
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