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DATE: May 20, 2021
TO: Depot Network
RE: Bag-in-a-Box Sorting and Customer Return Policies

Attention depot operators and staff,

This notice is a reminder that Bag-in-a-Box containers must be returned to Bottle Depots with
both the bladder and cardboard box in order to be eligible for a $0.25 refund. This is due to the
fact that the bladder alone does not contain any product information or UPCs and may be subject
to fraud. Please ensure that you are educating your customers to return their bag-in-a-box
containers intact.

It is also a requirement that bag-in-a-box containers are shipped to ABCRC with both the bladder
and box included. Please see below the relevant page from the BCMB Sorting Guide.

If you have any questions, please direct them to Taylor Jones, Compliance Officer, at (587) 412
5624 or TJones@bcmb.ab.ca.
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Depot Sorting Guide bepPoT

Bag-in-a-Box/Drink Pouch Over 1 liter

e (RIS Code: 8001
e Standard Count: 120 (10 dozens)

The bag in a box does not need to be sorted by size.

Note: both the bladder and the box need to be included when shipping bag-in-a-box to ABCRC
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