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Metro RFA 
Request for Applications

A C o l l a b o r a t i v e  S o l u t i o n  

E d m o n t o n  – S e p t e m b e r  1 9 ,  2 0 1 9

C a l g a r y  – S e p t e m b e r  2 6 ,  2 0 1 9
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Depot Permit Security 

• Depots invest a lot of money in their 

businesses

• Depots need to know they are going to 

have a permit to operate that business

• Depots need to know they have a 

population to serve
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BCMB Service Security 

We value:

• Higher return rates

• Accessible, quality, convenient and safe service 

from depots

• Greater awareness and public participation

• Innovation and technology driven efficiency
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BCMB Service Standards

• Our standards are built on what Albertans 

have said they need our system to be

• Consumers need access to our program: it is 

their money, not ours
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• Customers expect the system to innovate, become more effective, 

and align with their ‘current’ world view of retail transactions

• As the Regulator we cannot continue to protect population that is 

not being served

• We want to reward those who are excelling
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Ipsos Reid and Depot Exit 
Surveys
2 0 1 8
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Quick 
Drop

2019 = 59% reported yes 
2018 = 49% reported yes
2017 = 46% reported yes
2016 = 47% reported yes
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Return Rate within the metro area

Metro Summary Population Volume Per Capita Rate

YEG            (21) 966,199 422,461,194 437 80.8%

YEG R        (31) 1,315,678 586,887,006 446 82.4%

YYC            (28) 1,267,344 518,244,867 409 75.5%

YYC R        (33) 1,422,335 581,082,693 409 75.5%

Rural        (157) 1,701,045 849,056,683 499 92.2%

Alberta    (221) 4,334,025 2,017,026,382 465 86.0%
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IPSOS REID 2018: Reported incidence of redemption is significantly lower in Calgary (83%) 

compared to Smaller Cities South (95%, also higher than 86% in Edmonton), the Rural South (92%), 

the Rural North (94%), and Smaller Cities North (91%).
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Volume Forecast 
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Population Forecast
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• Forecast for new permits based on population 
growth

• YEG           -1 YYC   – 2

• by 2023      3 5

• - 27,000,000 - 65,000,000

• @ 438, 39 @ 410, 11

• New Volume? @465

• Existing Volume?
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Depot By-law
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Unless otherwise directed by the Board:

• “the number of Depots allowed in a Metro Area shall be 

calculated by dividing the population of that Metro Area by 

40,000.

• “no new Permit may be issued in a Metro or Urban Area for a 

Depot that will be located within a 3-kilometre radius of an 

existing and operating Depot. 

“The decision whether or not to issue an RFA is in the sole 

discretion of the BCMB
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Recycling in Alberta - Impacts, Innovation and Investment 
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Next Steps

Proposals from 

stakeholders:

a) To revise current 

criteria; or

b) A pilot to innovate 

consumer access

Criteria:

a) Closer to your 

depot than any 

other

b) All pilots will be 

considered 

Evaluate 

Proposals:

Individually or 

collectively 

Timing:

Reconvene in 

March 2020

Plan:

Set a plan into 

action 
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