Joining a Zoom Meeting for Patients m UNITY HEALTH

TORONTO

How to Join a Zoom Meeting

1. Join by clicking on the URL Link in your email or calendar
invitation

2. You will be prompted to download and run Zoom on your
device. Click the downloaded file to install the launcher

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom >

c Zoom_55dbedbcd...exe .

3. Before you join the meeting, test your speakers and
microphone by selecting the link circled below

) Choose OME of the audic conference options et

Phone Call Computer Audio Call Me

Join with Computer Audio
Test Speaker and Microphone

[ ] automatically join audio by computer when joining a meeting
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4. Zoom wiill test your Output first — If you hear a sound from
the program select "Yes"

Testing speaker..

Do you hear a ringtone?

Yes || MNo |

Speaker 1: Speaker/HP (Realtek High Definition... ~

Cutput Level:

5. Next, test your microphone by saying the todays date. If your
mic is working, you will see a blue bar jumping up and down as
you speak. Select the "Yes" button to proceed

You have 3 microphones, now testing microphone 2., You have 3 microphones, now testing microphone 2...
Speak and pause, do you hear a replay? Speak and pause, do you hear a replay?
Yes | No | Yes | No |

Microphone 2: |\Echo Cancelling Speakerphone (BCC...  ~ | # Microphone 2: | Echo Cancelling Speakerphone (BCC..  ~ |

6. To complete joining the meeting, select "Join with

Computer Audio”

Speaker and microphone looks good

Speaker  Speaker/HP (Realtek High Definition Audio)

Microphone:  Microphone (Realtek High Definition Audio)

| Join with Computer audio |

7. If you would like to check your audio connection while already in
a meeting, click the arrow next to the microphone on the left hand
side of the in meeting toolbar and follow the directions above.
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https://support.zoom.us/hc/en-gb/article_attachments/203792876/4_meeting-bar.png

