Citrix Workspace Install and Remote Login using Personal Laptop

1. Download and install Citrix Workspace client from Citrix here:
https://www.citrix.com/downloads/workspace-app/

*Do not enter an email address, you can ignore and close the window. It is not required.

*Do not check the options for Single sign on and app protection. No need to check that. Just install with
default options.

Click Continue
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Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

Continue Cancel

Click Continue
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CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).
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Leave both boxes unchecked and click install

& citrix Workspace

Add-on(s)

D Start App Protection after installation (©

D Install Microsoft Teams VDI Plugin (©

Install Cancel

2. Access Citrix here: https://citrix.unityhealth.to/logon/LogonPoint/index.html
Login is in the format unity\username
A Fortitoken is needed for 2 factor authentication —the HelpDesk will need to be contacted
if you do not have one already at 416-864-5751
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Please log on

User name: unity\username

Password:

Citrix Gateway

Passcode: sosene

Submit
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3. Select and launch the desired application
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4. Depending on your system’s configuration, you may need to manually launch the downloaded .ica
file:

o Yt &3

[¢
"
Je

oo €@ UOllLkhvbWU- ica [ W 4
oo 1,378 B » Done &= Qo =




