Your name

Counter part mm.dd.yyyy

Complaint about price

| purchased a service from you on mm.dd.yyyy and believe that the price is not the one we agreed

| ask that you consider my complaint and explain the difference between the agreed and the billed
price. | am aware that disputed invoices cannot be sent for debt collection, and | urge you to
inform your debt recovery agency of this complaint.

| kindly ask you to reply to this letter within 7 days.

Best regards

Attachments to his letter:

Receipt Contract Bill Pictures Other

This letter is based on a template from the Norwegian Consumer Council
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