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What is GPRA?
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The Government and Performance 
Results Act was enacted in 1993 to 
monitor and improve government 
performance. This act requires 
SAMSHA to collect data on federally 
funded programs. 

Providers will use this document to 
survey clients. 

The GPRA document is a tool that 
collects data on a client’s behavior 
and activities. This tool sets 
performance goals, as well as 
measures client outcomes and 
progress in the enrolled program. 
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Who participates in GPRA?
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Several programs utilize this tool; it is not 

limited to the State Opioid 

Response(SOR) initiative. For the DC 

SOR initiative, anyone who receives 

direct services must participate in 

GPRA. 
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When is GPRA Administered?
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Baseline Follow-up Discharge
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When is GPRA Administered?
Baseline
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GPRA intake/baseline interviews must be 
completed within two to five contacts after 
the client enters the program. It is best to 
complete GPRA as soon as possible, so 
efforts should begin within a few days of the 
client starting the program. 
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When is GPRA Administered?
Follow-Up
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5  
months

6-months

8  
months

Follow-
up due

Begin 
follow-up Deadline

Follow-up GPRAs 
are due six 
months after 
intake. 

The window to conduct the 

follow-up GPRA opens one 

month before the 6-month date 

and closes two months after the 

6-month date. 
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When is GPRA administered?
Follow-Up

7

Baseline

Window opens to 

conduct the follow-

up GPRA (5-month 

mark) 

Follow-up: 

6-month 

due date

Window remains 

open to conduct 

the follow-up GPRA 

(8-month mark) 

5 6 8

Extra 2 
months

1-month 
early start

Discharge

1/1/2021 6/1/2021 7/1/2021 9/1/2021

The discharge 
date can be 
before or after 
follow-up. 

Incentive: Participants 

who complete the 

follow-up GPRA are 

eligible for a $30 gift 

card. 

GPRA requires follow-up interv iews even if 

client has been discharged and is no 

longer receiving services at your agency.
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When is GPRA Administered?
Discharge
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Types of Discharge 

Routine Discharge: The client 
has successfully completed 
the program. 

Non-Routine/Administrative 
Discharge: The client stopped 
reporting to the program. 

Discharge GPRAs must be 
completed for each client. 

If program staff must search for a client who has left 

the program or a client who has dropped out of a 

program, the client will be eligible for a gift card once 

the discharge GPRA is completed. 
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Where is GPRA administered?
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GPRA is designed for 
interviews to be 
conducted in-person.

The 2020 pandemic has 
restricted options for 
GPRA administration. 

GPRA can be administered via 
phone when face-to-face 
interviews are not feasible due 
to public health restrictions. 
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Why is GPRA Administered?
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GPRA Ensures:

• Accountability 
• Improvement in Program Effectiveness 
• Quality of Service
• Goal Setting 
• Performance Goals

GPRA is administered to measure the 
objectives and goals set for clients 
receiving services through federally 
funded programs. 
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Why is GPRA Administered?
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This insert is quoted directly from the Government Performance Results Act of 1993.

https://obamawhitehouse.archives.gov/omb/mgmt-gpra/gplaw2m#h2
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Why is GPRA Administered?
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Substance Abuse and Mental Health Services 
Administration’s (SAMHSA) Big Picture

Provider gets GPRA completed for 
clients →eventually reaches 
congress.

Funding received from the federal government 
is contingent on GPRA submissions.
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GPRA – Things to Remember
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• GRPA is important – Intake, follow-up and discharge! 

• Clients who complete follow-up GPRAs are eligible for 
a $30 gift card. 

• Follow-up GPRAs can be completed as early as 5 
months after intake.

• Data matters – congress views the effectiveness of our 
programs through GPRA completion.  
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GPRA – Things to 
Remember
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No GPRA Collection 

No Data To SAMSHA

No SOR Funding
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Questions?
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