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Public reporting burden for this collection of information is estimated to average 36 minutes per response,
including the time for reviewing instructions, searching existing data sources, gathering and maintaining
the data needed, and completing and reviewing the collection of information, if all items are asked of a
clientparticipant; to the extent that providers already obtain much of this information as part of their
ongoing client/participant intake or follow-up, | il be required. Send comments regarding this
burden estimate, or any other aspect of this collectio information, to the Substance Abuse and Mental
Health Services Administration (SAMHSA) Reports arance Officer, Room 15E21B. 5600 Fishers
Lane, Rockville, MD 20857. An agency may not con or sponsor, and a person is not required to
respond to a collection of information unless it displays a currently valid Office of Management and
Budget (OMB) control number. The control number for this project is 0930-0208.

The Government and Performance
Results Act wasenactedin 1993 1o
monitor and improve government
performance. This actrequires
SAMSHA to collect data on federally
funded programs.

The GPRA document is a tool that
collectsdataon a client’s behavior
and activities. This fool sets
performance goals, as well as
measures client outcomes and
progressin the enrolled program.

Providers will use thisdocumentto
survey clients.
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Who participates in GPRA? DBread
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5 DoHA
Several programs utilize this tool; it is not -
imited to the State Opioid
Response (SOR) initiative. For the DC v Ay
SOR initiative, anyone who receives Moyl
direct services must parficipate in
GPRA. V/,’/ Volunteers
of Americas
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When is GPRA Administered?
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When is GPRA Administered?
Baseline

GPRA intake/baseline interviews must be
completed withintwo to five contacts after
the client enters the program. It isbest to
complete GPRA as soon as possible, so
efforts should begin within a few days of the
client starting the program.
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When is GPRA Administered?
& Follow-Up
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The window to conduct the
5 follow-up GPRA opens one 8

month before the 6-month date

mOn'I'hS and closes two months after the mon-l-hs

6-month dafte.

Begin \ :
follow-up E(g Ig:"e Deadline

Follow-up GPRAS

— are due six

months after
intake.
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When is GPRA administered?
Follow-Up

Window opens to Follow-up: Window remains
conduct the follow- 6-month open to conduct
up GPRA (5-month the follow-up GPRA .
Baseline mark) due date (8-month mark) Discharge
1-month Extra2
early start months

The discharge
date can be
before or after
follow-up.

1/1/2021 6/1/2021 7/1/2021 ?/1/2021

S Incentive: Participants
GPRA requires follow-up interviews even if % @ who complete the

client has been discharged and is no follow-up GPRA are

longer receiving services at your agency. eligidble for a $30 gift
card.
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When is GPRA Administered?
Discharge

Discharge GPRAs must be
completed for each client.

Types of Discharge

o]ft

CARD

Routine Discharge: The client
has successfully completed
the program.

. . . If program staff must search for a client who has left
Non-Routine/Administrative the program or a client who has dropped out of a

Discharge: The client stopped program, the client will be eligible for a gift card once
reporting to the program. the discharge GPRA is completed.

District of Columbia Department of Behavioral Health



Where is GPRA administered?
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. . The 2020 pandemic has GPRA canbe administered via
.GPRA. is designed for restricted options for phong when foce—’ro—fgce
inferviews to be GPRA administration inferviews are not feasible due

conducted in-person. to public health restrictions.
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Why is GPRA Administered?

GPRA is administered to measure the
objectives and goals set for clients
receivingservices through federally
funded programs.

i I\ /j[ GPRA Ensures

Accountability

Improvement in Program Effectiveness
Quality of Service

Goal Setting

Performance Goals
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Why is GPRA Administered?
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This insert is quoted directly from the Government Performance Results Act of 1993.
https://obamawhitehouse.archives.gov/omb/mgmi-gpra/gplaw2m#h?2
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Why is GPRA Administered?

Substance Abuse and Mental Health Services
Administration’s (SAMHSA) Big Picture

The big picture The steps presented in the following table are not all-inclusive
nor are they as linear as they are presented. However, they should
provide a general idea of the big picture.

Step | Action

1 Interviewers collect GPRA data using the CSAT-
GPRA Tool in a face-to-face setting.

2 | Grantees submildatu_lhmugh the SPARS online PrOV|der ge'l's GPRA Comple'l'ed for
data entry and reporting system. Some grants .
permit data uploading to the system. Cl I eﬂTS 9 eve I’\TU Gl |y reac h esS

3 Your GPO accesses vour data and reviews it to make
sure things are proceeding as expected. con gress :

4 GPOs are accountable to their Branch Chiefs and
Division Directors for the success of the grants for
which they are responsible.

5 The Office of the CSAT Director reviews all of the

data submitted and submits t to SAMHSA, the Fundingreceived fromthe federal government
umbrella agency. . . . .
6 SAMHSA staff reviews all data submitted across the IS Conh ngenT on G P RA SU bm ISSIONS.

three centers and submits the data to HHS.

7 HHS reviews the SAMHSA data against performance
targets and submits the data to OMB.

8 A representative from OMB reviews SAMHSA data
and submits it on behalf of the agency to Congress.

9 Congress reviews the data from all agencies under L "
HHS. D B H '

L e
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GPRA - Things to Remember

« GRPAisimportant —Intake, follow-up and discharge!

« Clientswho complete follow-up GPRAS are eligible for
a $30 gift card.

« Follow-up GPRAscanbe completed asearlyasb
months after intake.

« Datamatters— congress views the effectiveness of our
programs through GPRA completion.
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GPRA - Things t&®
Remember

No GPRA Collection

No Data To SAMSHA

No SOR Funding
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Questions?
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