by WORKWAVE'

RealGreen Mobile 2.0

Fast, modern and easy to use.

RealGreen Mobile gives your technicians secure, reliable and user-friendly access to
the business tools they need. Here's a quick comparison of the current feature sets of
RealGreen Mobile 2.0 and Mobile Live (1.0). We are continuing to work on enhancements
and parity and will continue to update you on our progress!
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WHAT’'S NEW?
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Services Loz

© Offline Support - Working offline? No problem
with RealGreen Mobile. Your techs won't lose
work when they lose signal.

Gerich Bros
420 Taylor Ave
Rochester Mi » 43307
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Services Loz

@ Increased Security - Built on the latest mobile
framework, RealGreen Mobile offers a more
reliable data synchronization process. Tighter
integration with Service Assistant includes user-
defined mobile access.

Dak Arbor Pond Condos.
(© Mark as Not Serviceable 410 Oak Arbor Dr

© Modernization - Experience next-level workflows
and an easy-to-use, modern interface.

Crew Setup

<
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Login/Logout

Clock In/Out

Full Spanish Support

Filter by Route

Filter by Crew
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Crew Setup - cont.

View Jobs List Q

Filter Date Q

End of Day Report

QA9

Timesheet History

Basic Production

Quick Production

Standard Production

Job Preview/Job Notes

Mark Entire Job as Not Serviceable

Customer Details

View Job/Service Pricing

Call Logs (view/add)

Linked Documents

QOO

Before and After Pictures

Support for “Live Truck Tracking”

Default Products

QOO
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Basic Production - cont.

Copy Products

Email Capture When Required

Auto Complete

On Hold Notifications

Verify Job Locations & Re-Geocode

View Customer Billing Address

View Driving Directions on the Job List

Quick Note Entry

Condition Code Identification - Upsell vs. Internal

Add Vehicle

Copy Team Members to Next Job

Daily Checklist

QAN AN

Advanced Product Calculation

View Customer Treatment History

Added Verification - Pic/House Number

Add/Remove Team Member

Assign Team Members to a Job / % calculation

QAN AN
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Advanced Production

Reschedule Service ;g‘;gﬁg;”fe Q
Reassign Jobs ;g‘;‘;g;”sge Q
Credit Hold identifier V) V)
Clock In/Out Team Members Q Q
Staff Hour Pricing Calculations (Man Hour Upcoming

Pricing) 2.8 Release Q
Additional Customer Details Q
Balance Timers ;g‘;‘;g{i}r‘sge Q
Search for Customer Q
Program Details Screen - View & Edit Q Q
Service Details Screen - View & Edit Q Q
Daily Overview Report ;g%z:z;”sge Q
Job Notes Review for job list ;g%zg;nsge Q
Work Orders Q
WO Product Review Report Q
Printing 0
Service Station Support (aka Bait Station) Q
Associated Services Q
Smart Traps Q




Advanced Production - cont.

Service Station Activity Report Q

Sales

Search for Customer

Search for Service

Add/Create a Customer

Add Services to a Job (Upsell)

Proposals / Estimates

Create & Update & Email Estimate

Neighborhood Marketing

Upsell Conditions

Better Handle on Marketing Customers

Taking Payment for Estimates

Gathering Signatures

Setup AutoPay

Apply Payment to a Job

Email Invoice

QAN AN




Sales - cont.

Invoice Scanning

Forms

Support for Creating/Sending Estimates

Sketch

QAAQ

For additional details on feature availability and which
option best suits your needs, contact the RealGreen team at
realgreen.com or speak with your account manager today.



https://www.realgreen.com/

