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APl Access and WorkWave Analytics Comparison

RealGreen offers comprehensive market-leading functionality designed to be configurable to meet
the needs of any green industry business. Access your RealGreen data for custom integrations and

modifications using secure and flexible, yet simple, application programming interfaces (APIs). Plus,

WorkWave Analytics' Bring Your Own Bl Tool allows you user-friendly access to your data and the

flexibility to use the reporting tool of your choice.

So what'’s the difference?

AVAILABLE FEATURES

Integrates with other applications

Can create a data dashboard

Returns listing of records*

Requires a third party tool (Power BI, Google Sheets, etc.)
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Used for current day activities updates for Sales, Production Deposits

Has prebuilt aggregated reporting end points

Can update Service Assistant data

Can be updated hourly

Has webhooks for site integration
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Uses analytical or trend reporting

Can pull large detailed lists of records

Updated automatically (nightly)

Normalized, flattened data

API access should be used for integrations

to update or consume data from the Service
Assistant database, but should not be used for
row-level reporting or analytics reporting.
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WorkWave Analytics should be utilized for any
row-level, analytical or trend reporting. Data is
flattened and includes data dictionary. It includes
the most comprehensive set of data available.

Want to see how both solutions could work for you? Reach out to your account manager,
call (800) 422-7478 ext. 2 or visit realgreen.com.


https://www.realgreen.com/wp-content/uploads/2023/02/rg-api.pdf
https://www.realgreen.com/wp-content/uploads/2023/07/rg-ww-analytics-sell-sheet-1.pdf
http://realgreen.com

