Linking your SDWORKS account to mySD (South Dakota Citizen Portal)

Introduction
SDWORKS has been integrated with the mySD Citizen Portal. This affects how individuals, employers and
training providers log in to SDWORKS to access their profile/information.

You can still login in from the same starting points as before ( e.g., dIr.sd.gov or southdakotaworks.org) or
from the mySD portal once linked.

Once at southdakotaworks.org, click on the Login/Register using mySD button at top right corner. This will
take you to the mySD Login screen so you can start the process of linking your account.
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Creating a mySD Profile/Logging in to mySD

The following pages will walk through the process of linking your mySD profile with your SDWORKS profile.
You may also refer to the Login Help link at the top of the mySD login screen for assistance. If you need
additional help creating your mySD account, you can receive assistance by chat or phone.

If you already have a mySD profile, you can go to Linking Your Accounts on Page 5.

Login Help

Sl

Enter email address to login

mySD login screen

Requirements for a mySD login profile:
e The email address must be valid for verification purposes.
e Users cannot share an email address. Each user profile must have a separate, valid email
address.
e When creating an account, the user will need access to the following:
o Email account provided on login screen to receive and verify authentication code.
o Access to a valid phone number to verify authentication by either:
= Text message with authentication code (via cell phone).
= Automated audio call (via cell phone or landline).
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https://www.sd.gov/cs?id=contact_sd

Unsure if you have a mySD Account?
If you are unsure if you have an account:

ﬂ Enter the email address you are unsure about and click
_“Continue'.

Enter email address to login

Enter the password for your email address and click the
'Sign In' button. If you see the message your password is

’ﬂ incorrect, click the ‘Forgot your password?’ link.

If you receive the message 'We can't seem to find your
account', then you will need to create an account.

We can't seem to find your account g—

SSODEMO@yopmail.com

On the bottom right section of the window,
Click the 'Sign up now' link.

Forgot your password?

Don't have an account?  Sign up now

With either selection, the user will need to enter an email

ﬂ address to send an authentication code.

Click the 'Send verification code' button.
_—

SSODEMO@yopmail.com
Go to your email and check for a message from

'donotreply@state.sd.us'.

Send verification code
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Lulte

Verification code has been sent to your inbox. Please copy |
to the input box below. Check your email in a new brower
tab or window. Do not leave this page or the code wil not

work.

SSODEMOTEST@yopmail.com
This infermation is requipdd.

trter code

mySD Profile Creation:

ikt

New Password

Confirm New Password
First Name

Last Name

Street Address

City

State

Zip Code

Country
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Note/copy the code you received in your email and enter it
on the mySD page and click 'Verify code'.

If you forgot your password, you will be prompted to create
a new password. Once you have created a new password,
you will be logged into mySD with your previously created
profile.

If you do not have an account/profile, complete the
information on the screens that follow.

Enter information requested on this page.

Password rules:

8-16 characters, containing 3 out of 4 of the following:
Lowercase characters, uppercase characters, digits (0-9),
and one or more of the following symbols: @ #$ % " & *

-_+=[1{HIN 205
When you reach the ‘Country’ field,

Enter ‘U’ (for United States) and
‘United States’ should auto-populate.

When all fields are completed, click ‘Continue’
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You will need to enter a valid phone number to

,m authenticate.

Enter the phone number and click either the ‘Send

Code’ or ‘Call me’ button.
Country Code

United States (+1) v . If ‘Send Code’ is selected, the system will
send a text message to your cell phone with an
Phone Number authentication code.
Phone number . . .
° If ‘Call Me’ is selected, you will receive an

automated call to your cell phone or landline with

Now that you have your mySD Profile, you can link it to your SDWORKS account.

Linking your Accounts
Once you have created/have logged into your profile, return to southdakotaworks.org and click on the
Login/Register button again. Select Individual, Employer or Training Provider.

using

Visit our DLR Sitg IR AEHEES >‘\b ‘\mySD

= Individual

= Employer
I Training Providers

s Staff

— -

Hosoitality and NN
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For those who have set up a mySD account and have an SDWORKS account:
Enter your old username and password from your SDWORKS account. The system will search to connect your mySD
account to your SDWORKS account. If you do not remember your username and password, see Page 7.

LABOR If you have an account in our previous system, please enter it here and click Next.

|) We cannot find your account in our system.
REGULATION

% Indicates required fields.

* Username: | l

* Password: | |

Ldo not have an Account or | do not remember my Username and/or Pagsword,

Next

If successful, you will return to the SDWORKS homepage. Click on Login/Register using the mySD button one more
time.

{ :f‘;‘ ITH DA \’ TA
‘ LABOR Visit our DLR Site L Login/Register >> “r'h'y’SD
3’ REGULATION

.'.,lng,w,uaj

= Employer

I Training Providers

&2 Staff

TOURISM

This should take you directly to your SDWORKS dashboard.
How We Can Help You  Directory of Services My Resources

w Services Preview R

0.

1 ri

Find a Great Job Today s

We have found local job listings related to your employment history, desired occupations, and associated job skills

From this point on, your mySD Profile and SDWORKS profile are linked. You should now be able to log in to SDWORKS
using only your mySD login credentials in the future.
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If you have forgotten your username and password
The system can try to find it. Select the type of user and ‘Yes, verify my account’

Type of user

% Indicates required fields. “ For help click the information icon.

* Please tell us what type of user you are.

O Individual Jobseeker

O Employer
(O Training or Education Provider [

* Do you have an existing account of the South Dakota Works site,
OR
Have you forgotten your South Dakota Works user name and password?

QO VYes, Verify my account
(O No, Start a new registration

Next >>

Enter information to verify with what is in the database.

LABOR information against what is in our database.

Ij To ensure the highest level of security, please enter the needed information into the form, so that we can verify this
REGULATION  If you can't provide the needed information, you will be redirected to the contact staff page

% Indicates required fields.

Your Information

* First Name:

I

* Last Name:

* Date of Birth:

|

(mm/dd/yyyy) [

*Social Security

(no dashes)
Number:

1]

* Confirm Social Security
Number:

(no dashes)

*Zip Code:

i

Next >>
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If the system finds a matching record, it will send an email for verification purposes. If you do not have access to this
email address, please click the Contact Staff link for assistance.

Enter the verification code and your mySD Email/Username.

LABOR information against what is in our database.
REGULATION
If you can't provide the needed information, you will be redirected to the contact staff page.

') To ensure the highest level of security, please enter the needed information into the form, so that we can verify this

% Indicates required fields.

Email Verification

We have sent an email with a verification code to your email address in our system rolyatic1@rap.midco.net. To complete the verification process, please access this code and enter it below. This code will remain active
will provide access to the SDWorks system. If you do not have access to this email address, please click the Contact Staff link below.

* Enter Verification Code | |

* mySD Email/Username | |

Next >>

[ Go to Contact Staff )

If successful, you will return to the SDWORKS homepage. Click on Login/Register using mySD button one more time.

AL ITLL NALZONT A
\ LT L A

LABOR Visit our DLR Site | [ESMOUCHSEESS ‘\n‘ﬁr’SD
REGULATION e — —d

- !ndww,ua!

= Employer

I Training Providers

&2 Staff

This should take you directly to your SDWORKS dashboard.

IO  How We Can HelpYou  Directory of Services My Resources

w Services Preview M

~]

| J

E

\

From this point on, your mySD Profile and SDWORKS profile are linked. You should now be able to log in to SDWORKS
using only your mySD login credentials in the future.
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If you do not have an SDWORKS Account
Click on ‘1 do not have an Account or | do not remember my Username and/or Password’

' LABOR
REGULATION

We cannot find your account in our system.
If you have an account in our previous system, please enter it here and click Next.

% Indicates required fields. ﬂ For help click the information icon.

* Username:

* Password:

I do not have an Account or | do not remember my Username and/or Password,

Next
R

Click on the type of user and click on ‘No, Start a new registration’ if you do not have an SDWORKS account.

Type of user

% Indicates required fields. “ For help click the information icon.
* Please tell us what type of user you are.

O Individual Jobseeker

O Employer
(O Training or Education Provider B

* Do you have an existing account of the South Dakota Works site,

OR
Have you forgotten your South Dakota Works user name and password?

O Yes, Verify my account
O No, Start a new registration

Next >>
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The system will guide you through several screens requesting information needed to create an SDWORKS account.

’ LABOR
REGULATION

Please enter the following login information and click the Next button when you are
finished. Be sure to remember your User Name and Password. You will need them to
access this system again.

% Indicates required fields. For help click the information icon next to each
section.

Please do not use any personal identification information as your user name (e.g. Social Security
Number or FEIN). You will need your User Name and Password for all future activities in this RE
system, Please write this information down and keep it in a secure place. To ensure account
security, we strongly urge you NOT to share your User Name or Password with anyone for any
reason.

Login Information

A
User Name: test8905@yopmail.com
Social Security Number
Once you’ve completed the final screen, click Finish.
* Has your household received O Yes O No
Temporary Assistance for
Needy Families (TANF)
payments?
* Have you been determined O Yes O No
eligible for or received
Supplemental Nutrition
Assistance Program assistance
(SNAP formerly known as Food
Stamps)? R
* Have you received General O Yes O No
Assistance Payments?
* Have you received Refugee O Yes O No
Cash Assistance Payments?
* Have you been supported O Yes O No
through the State's Foster Care
System?
<< Back Finish
Return to Home
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You should now be registered. If you click on ‘My Dashboard’ in the grey menu at the top, you should see your
username on the My Dashboard webpage.

E A Information 4R Home o Accessibility [/} My Dashboard [ Sign Out a Services for Individuals A Services for Employers p

LM Labor Market Analysis

Please review the options available to you below to continue.

LABOR
REGULATION

What would you like to do next?

—

DO M  How We Can Help You  Directory of Services My Resources

w Services Preview kﬁ

r \\‘

1'FL,
f; |

/ Find a Great Job Today

We have found local job listings related to your employment history, desired occupations, and associated job skills

T Py ie

From this point on, your mySD Profile and SDWORKS profile are linked. You should now be able to log in to SDWORKS
using only your mySD login credentials in the future.

If you have questions or need assistance linking your SDWORKS and mySD accounts, please contact your Job Service
office.

When you are done with your SDWORKS session, log out of SDWORKS and mySD. Also, close any browsers to ensure
you are logged out of the system.
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https://dlr.sd.gov/localoffices/default.aspx
https://dlr.sd.gov/localoffices/default.aspx
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