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Donor Privacy Policy: Ayuda respects your privacy. This donor privacy statement explains how we
collect, use, and safeguard information and applies to all information received by Ayuda, both online
and offline, on any Platform (“Platform”, includes Ayuda ’s website and any mobile fundraising
applications), as well as any electronic, written, or oral communications.

INFORMATION COLLECTION, USE, AND SHARING

Ayuda collects information that you choose to supply us. If you subscribe to an e-newsletter, request
additional information about Ayuda, submit a donation online, or participate in any of the other
services on the Ayuda Web site that require personal information, we may request your name,
mailing address, telephone number, email address in order to respond to your inquiries. Ayuda may
collect and store the information you choose to provide us to send you information about Ayuda and
Ayuda’s partners and third parties from time to time.

If you make a donation to Ayuda and elect to pay online, Ayuda will collect the necessary financial
information. Ayuda will not disclose financial information except as necessary to fulfill users’
donation requests. Ayuda collects such financial information in a secure manner and discards such
financial information after processing.

Donations are acknowledged with an immediate confirmation email. In addition, donors receive an
acknowledgment letter outlining their tax options under IRS regulations. All donations are final.

OUR COMMITMENT TO OUR DONORS

We will not sell, share or trade our donors’ names or personal information with any other entity, nor
send mailings to our donors on behalf of other organizations.

To the extent any donations are processed through a third-party service provider, our donors’
information will only be used for purposes necessary to process the donation.

YOUR ACCESS TO AND CONTROL OVER INFORMATION
You may opt out of any future contact from us at any time. You can do the following by contacting us
via email at development@Ayuda.com or by phone 202-552-3608:

See what data we have about you, if any

Change/correct any data we have about you

Have us delete any data we have about you

Express any concern you have about our use of your data

Security of Your Personal Information

Ayuda takes reasonable precautions to protect unauthorized access, use and disclosure of your
information both online and offline when you submit personal information to us via the Web site.
LINKS

Ayuda’s website contains links to other sites. Please be aware that we are not responsible for the
content or privacy practices of such other sites. We encourage our users to be aware when they
leave our site and to read the privacy statements of any other site that collects personally identifiable
information.

SURVEYS
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From time-to-time Ayuda may request information via surveys. Participation in these surveys

is completely voluntary and you may choose whether or not to participate and therefore disclose this
information. Survey information will be used for purposes of monitoring or improving our services
and the use and satisfaction of our website.

CHANGES TO THIS PRIVACY STATEMENT

Our Privacy Policy may be updated from time to time. All updates will be posted on this page. We
will also revise the ‘last updated’ date below.

CONTACT

We welcome your comments regarding this privacy statement. If you have questions or believe we
are not abiding by this privacy policy, please contact us by via email at development@Ayuda.com or
by phone 202-552-3608.
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